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The Modern Office? 



Scientific Support? 

• Neuroscience 

• Biology 

• Psychology 
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Productivity 

… and its measurement. 

• Call centres? 

• Auditors? 

• HR? 

• Marketing? 
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Conflation 

• Cost saving = productivity 

– Downsizing 

– Maximizing footplate 

– Flexible working 

– New ways of working 
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Lean space 

Disempowered space Enriched space 

Identity realized space 



Task #1 
 Sorting (Information management/ 

information processing) 

• A mixed pile of memoranda 

• Sort back into chronological 
order 

• Read for understanding 

• Answer 15 multiple choice 
questions  

• As quickly and accurately as 
you can 

 



Task #2 
Letter Identification  
(Attention to Detail) 

• A one-page magazine 

article. 

• Strike out all the lower case 

letters ‘b’ as quickly and 

accurately as you can 

 



Productivity 
Relationship between Space management, Identity Realization and 

Productivity  
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Bare Enriched Empowered Compromised

Memoranda Letters 'b' Total time

•Assessed in terms of (a) memo sorting, (b) letter counting (c) overall performance 
and errors. 

Memos: F(3,43)=3.70,  

  p< .01, 2=.26 
Letters b: F(3,43)=4.45,  

p< .01, 2=.30 
  Overall: F(3,43)=4.58,  

p< .01, 2=.24 

 
 

% 
variation 

40.5m 

33.5m 

27.5m 

37m 24 

20 

17 

24 

 Study of UK office workers (Ns = 
112, 47) (Knight & Haslam, in 
prep) 



Older adults in care  

• National Assistance Act 1948 

• The hotel model 

• Recognition of the damage of the lack of 
stimulation of a lean space 

• 1984 Legislative Homes Act 

– Private homes regulatory body 

 



Developing well-being 



Chelsea Flower Show 2013 
 The expert premium 



Next? 

• Creativity 

 

• Cognitive ability 

 

• Psychological application of design 

– At the table 

– Facilitated  
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The nub  

• “The only thing that makes businesses pay 
attention is impact on their bottom line.  That 
is what needs addressing.” (Nigel Oseland) 

 

 



For clarity 

• To make money 



For clarity 

• To pour money away 



For clarity 

• To make money 





Conclusion 
 

• If you are overtly leading the process you are 
doing it wrong 

 

 

 

 

• Remember whose workspace it is 

• Act accordingly 
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Conclusion 
 

 

Maximizing inclusion   

Maximizes well-being  

Maximizes profitability 
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