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Overview: The office
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IdK The Modern Office?

No. 23 MAMING A RECORD OF THE
SEARS, ROocLci&suc
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IdK Productivity

... and its measurement.
* Call centres?
* Auditors?

e HR?
 Marketing?
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IdK Conflation

e Cost saving = productivity
— Downsizing

— Maximizing footplate

— Flexible working
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A one-page magazine
article.

Strike out all the lower case
letters ‘b’ as quickly and
accurately as you can

Task #2
o Letter Identification
(Attention to Detail)

Numb@r of lower case letters ‘b’

ALife in the Day

BRYAN SYKES

The professor of human genetics at
Oxford University is the author of two
books: The Seven Daughters of Eve,
and Adam's Curse, His company,
Oxford Ancestars, offers people the
chance to explore their genetic lineage
through DNA. Aged 58, he has a son,
Richard, 14, who lives with his mother

The geese on the River
Cherwell often wake me
up at 6. llisten to the
Today Programme, then
get up ataround 7 and
eat a bowl of Ready Brek
= which | can vauch has
cholesteroklowering
praperties. | live in a lovely set of rooms
in Wolfson College. It's a graduate-only
college, friendly and modemn and not yet
fully marinated in the rich juices of
Oxford tradition. When | first arrived
rd in 1975, | boughta
jacket and a pipe. | imagi I'd
spend my time sitting around in a leather
chair giving tutorials.
| lecture to several hundred medical
students for a couple of hours at 9am on
a Monday. They're incredibly bright, but
you wouldn't necessarily know it. There's
bbeen quite a lot of mucking about over
the pastyear. Genetics is ing you
either get or you don't, and some people
will never getit. It might even be an
inherited capacity.
DNAIs the genetic mmml within all
our cells that s

from thelr hlhw: too. These genes pass
from generation to ration
don'tchange by a slow
nrocess of mutation. When we
discovered this, people started phoning
the lab to see if they could be linked to
famous plfiiple — Anastasia, Richara il —
whosa DNA my team and | had been
able to recover. Just recently we were
able to trace a marjjiack to Genghis
Khan through the on his Y
chromesaome, which was an exact match,
Wolfson is a very egalitarigm college —
everyone eats together. So |
archeologi inguists and historians
overa le cunry. If it weren't for
them, it would have taken me far longer
to make connections. I'm vice-president
here, o In the aftemoon | might sort out
bar opening and closing tilles and deal
with any complaints. it never ceasesto
amaze me how enthusiastic students are
— it's a delight to discipline them.
1ry to write at least two days a week,
but | need very specific conditions to
produce anything worthwhile. In the
helidays, | go to my house on the Iste of
Skye, and In term time | have a particular
spot in the Radclitfe Camera, part of
the Bodleian Library. | sit at seat number
78, because It has exactly the right
atmosphere, and | write in pencil on
foolscap. If ¥m really stuck, there's a bar
InVenice where | can always work. | once

ALMOST EVERYONE OF EUROPEAN ORIGIN IS DESCENDED FROM
ONE OF SEVEN ANCIENT WOMEN. THAT'S A MOVING THOUGHT

generation to generation. Withiniitis
written not only our persanal history, but
the history of the whole human race.
DNA damsn't rot or fade; it has an
immﬂy strong chemical structure,
which in the right conditions can survive
for thousands of years. Butit's not
indestructible. Bone that's been in a cool
limestone cave will yield good DNA,
whereas a Saxon bane that's been lying
on gravel and exposed to the air may
have none. The oldest bones |'ve worked
on came from the jar caves —
they were 12,000 years old, human

from the P

my deal with

Most days, | getan e-mail from someone
who wants to exhume a body and

prove the persor related to someone
else. Or: “Ithink rd il had an
ilegitimate child and | know who it is.”

The question of

cells and even through our
breath. It's happened, but fortunately

1 know my own DNA, sowhen | find it |
recognise it. The most excitinj Ing I've
ever worked on was the lce M

was bund inthe Tyrolean Alps il |l| 1991
Cartx

the

more exatic inguiries. It takes alongtime
fo extract useful infol n outof old
DNA, but ifthereisa tific reason

to dalt, I have a go.

I 'm working on an ancient sample —
a tooth, say — | weara head-to-toe gown
and face mask and work in a reom with
filtered air. 1) drill into the tooth, hoping

age. |find It deeply moving to think
that we are here because of them.
After an early legigre, | have a coffee
in Blackwell's bookSfiop. | spend a
fortune on books. Then | go back to

| don't crack 'hh.nlulhlu specimen.
We use

made him around 5,000
years old, but bis DNA confirmed that he
was directly through his mother
toa friend of mine whose DNA | had on
our database. That was very emational,
becaus it was the moment | realised
that DNA has the potential to link
everybody in the world through the
maternal line. llfiscovered that almost
everyone of Ei

satin front of a plate of calamari for three
days and finished a book.

| eat far too much. Jjgp dinnered out
by the end of term. There's always some
function to go to. If Richard is with me,
we eat spaghetti bolognese and play
computer games, which he always wins.
I often work until 2 or 3 in the moming,
unless I've got an early lecture. I'll have
some wine and by 1am I'm feeling really
creative. | don't sleep
brilliantly — my brain
doesn't stop whiming. |
haven't got a job, really:
it's an ongoing fascination

. i L ever

separate the DMAllum the surrounding
proteln. The big problem Is getting your
own DNA mixed with the sample —all of
us shed DNA all the time, through skin

from
women. | still find that a moving thought.
The genetic matertal we all receive
from our mothers Is called mitochondrial
DNA, and boys get the Y chromosome

retire, | don' I'll even
natice the difference I

Interview: Caroline Scott.
Photograph: David Vintiner



IdK Productivity

Relationship between Space management, Identity Realization and
Productivity

eAssessed in terms of (a) memo sorting, (b) letter -
and errors.

: F(3,43)=3.70,
p< .01, nN2=.26
etters b F(3,43)=4.45,

% p< .01, Mm2=.30
variation_t Dverall: F(3,43)=4.58,
p< .01, nN2=.24

-15-
_25 )
-35-

Bare Enriched Empowered Compromised

Study of UK office workers (Ns =
112, 47) (Knight & Haslam, in

prep)

0 Memoranda B Letters 'b' B Total time




IdK Older adults in care

National Assistance Act 1948
The hotel model

Recognition of the damage of the lack of
stimulation of a lean space

1984 Legislative Homes Act

— Private homes regulatory body




|9k Developing well-being



Chelsea Flower Show 2013

The expert premium
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* Psychological application of“desigh
— At the table i
— Facilitated
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IdK The nub

* “The only thing that makes businesses pay
attention is impact on their bottom line. That
is what needs addressing.” (Nigel Oseland)




For clarity

* To make money
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ldR Conclusion

* |f you are overtly leading the process you are
doing it wrong

e Remember whose workspace it is
e Act accordingly
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